
 2018 Library Visit Interview Form 

Library Name:  Madison Public Library Monroe Street and Pinney Branches 
 
Certification Grade: 1 
 
Date of visit: 8/14/18 
 
Library staff present at the visit: Sarah Lawton 
 
SCLS staff present: Pat Dolan 
 
Amount of time spent at visit: 2.25 hours  
 
[Please limit this section to the answers to the specific questions, and include as much detail as 
possible. Report other information or observations in the “other information” section below 
 
 

1. What has your library done since our last visit that you’re really excited about? 
 

• Excited about new PIN.  New PIN has been in discussion for 5 years.   Planning for it 
has included both community involvement and high level staff involvement in the 
design process.  MPL has taken an engaged and transparent approach.   

• Looking at workflow for new PIN and temp PIN. Furniture selection and layout will 
begin in January 2019 and should last through March.  What gets decided will impact 
laptop checkout.   

• PIN is focused on the move and has started to weed. 
• Community integration of health & wellness. 
• Playlab – designing a curriculum for early literacy in a drop-in setting.  Just hired a 

project coordinator who will be involved with procuring volunteer docents.  
• Art integration –art in public places grants.  Calls for artistic submissions.   

 

Both MSB/PIN 

Artists in residence programs are held for 2 hours every Sat.  It’s a series of programs 

where ‘pop up’ art is created.  

 
2. What are you looking forward to or working on for the year ahead, and what can SCLS 

do to support you? 
 

• Looking forward to Temp PIN and New PIN 
• Sarah is appreciative of the assistance that both Deb H. and Pat D. have offered with 

regard to Temp and New PIN. 
 
  



 
3. Anything else you’d like to share? 

 

• Job sites and educational sites may require that software be either installed or 
downloaded on patron PCs in order to complete a transition.  The PCs are locked 
down such that the download/transaction may fail.  It can sometimes be frustrating to 
patrons and to staff.  Some staff know/understand ‘why’ some things may not work 
and others may not.  Internal, consistent communication is complicated by how 
distributed staff are among the branches.  

• Wants an E-commerce solution where patrons can directly pay with credit cards for all 
library services that have a cost and the transaction doesn’t require any library staff 
time.   More and more people don’t carry cash, just credit cards.  

• Would like SCLS to offer wireless printing. [I told her about PrinterOn.] 
• SCLS ‘rocks’ when it comes to the distribution of materials. 
• Would like to see a mechanism for aging out debt or debt forgiveness, e.g. if a debt is 

10 or 20 years old, let it go and then we don’t have to service it. (just did a global 
delete of such items) 

• It would be nice to tie community demographic data to Koha 
• Consider how data is used in decision-making (this may be more a philosophy than 

anything that’s particularly actionable).  
• Sarah was interested in learning more about how decisions get made.  She was 

unaware of the ‘cluster’ system.  I sent her the link. 
• Sarah would like more information about the Innovation Subcommittee’s role.  It 

seems like SCLS tends to be more focused on ‘practical’ things.   
• Sarah expressed interest in SCLS offering some standardization (infrastructure and 

process) for laptop check out. 
• Sarah expressed interest in a digital library card (some mechanism where a card-in-

hand is not required) (being investigated by ILS Committee) 
• Sarah would like SCLS to move more swiftly in integrating new services that make the 

patron experience better.  She used the following example.  It makes no sense to 
patrons who are able to buy $4.50 in books from the Friends Shop with their credit 
card but they can’t easily pay $2.00 in fines with a credit card. 

• Sarah says that she, and MPL staff, are sometimes unclear about why an SCLS <fill in 
the blank> service is offered the way that it is.  

 
 


