
 2019 Library Visit Interview Form 

Library Name:  Lettie W. Jensen Public Library (Amherst) 

 

Certification Grade: 3 

 

Date of visit: 7/25/19 

 

Library staff present at the visit: Kelly Bird 

 

SCLS staff present: Jean Anderson 

 

Amount of time spent at visit: 1.5 hours 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below 

 

1. What is your favorite library story from the past year? 

a. First grade tours at the library. The children recognize her from school and then connect 

her to the library.  

 

2. What has your library done since our last visit that you’re really excited about? 

a. New carpet installed throughout the library and finished painting the interior (it looks 

lovely!) 

b. The outside work that has been going on over the past couple of years is all done, too. 

c. Changing up the Easy Readers section by fixing labeling and putting things in categories 

d. Kelly cleaned out the back shed and realized she was a box hoarder 

 

3. What are you looking forward to in the coming year? 

a. Caught up on building maintenance for a little while (see above) 

b. Will be talking with the Village about sidewalk repair – after they’re done with the storm 

clean up 

c. More new books and materials and less focus on programming 

d. Networking with the community 

e. Grant request for funding for books from Robert’s Rendezvous. This is in memory of a 

community member who was a library supporter. Proceeds from the event are donated to 

a variety of community organizations including the library 

f. Taking some time to reevaluate things and figure out the next focus for the library 

 

4. What is the greatest stressor at your library right now? How can SCLS support you? 

a. She’s making the budget work and has no real concerns there. She has great patrons who 

donate regularly 

b. Children’s programming – is she doing enough or should she be doing more? Or the right 

things?  

c. Mostly things are good 



 

 

5. Anything else you’d like to share? 

a. She’s been working on a procedure handbook for staff and volunteers 

b. Summer Library Program is going well. She only hired one performer this year – the YoYo 

guy – and had only 22 people sign up. It’s hard to pull enough people in for these events 

(she has them at the high school because she doesn’t have to pay for the space). She may 

stick with Tom Pease (he’s local) as he always brings in a crowd. She does collaborate with 

Nicole Ozanich at Portage County Public Library on performers.  

c. Story hour, Lego day, and other regular programs are going well 

d. Loves that SPARTA (Stevens Point Area Retired Teachers Association) works with her to 

pick up her donated books for their annual book sale. In return she gets a grant for $200.  

e. The Friends of the Library maintain an ongoing book cart sale in the library and their main 

fundraiser is a silent auction during November/December.  

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


