
 2019 Library Visit Interview Form 

Library Name: Middleton Public Library 

 

Certification Grade: 1 

 

Date of visit: 5/7/2019 

 

Library staff present at the visit: Jocelyne Sansing 

 

SCLS staff present: Mark Jochem 

 

Amount of time spent at visit: 1 hr 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below 

 

1. What is your favorite library story from the past year? 

On April 26th the library hosted a “Teen Band Night” afterhours (6-8 PM). Three high school bands 

participated in the event. The event attracted an audience of around 120 people! Audience members 

ranged from young (around 7 years old) to retirement age. It was a fantastic success, inspiring one 

family, a mother and her seven-year-old daughter to start practicing music again. The family had a 

great time at the Teen Band Night, as did many others from the community. Jocelyne intends to write 

about the event, and include pictures on the Wisconsin Libraries Transform website. She was very 

pleased with the event, she remarked how the teen bands seemed to organize themselves, from 

setting up the band order to sharing instruments, such as a drum kit. Overall a very positive 

experience for the library and community.  

 

2. What has your library done since our last visit that you’re really excited about? 

• Hired a new Head of Adult Services 

• The project “Next Chapter for Middleton Public Library” secured substantial funding. (Further 

description of the project in question 3)  

 

3. What are you looking forward to in the coming year? 

• Working with WiLS on a new strategic plan. An outcome of the plan is a change in 

management structure. The library will create a management structure that increases the 

staff reporting and coordination of department heads.  

• The Next Chapter project will change many of the spaces throughout the library and create an 

open feel. The library will change the layout and function of spaces including the teen/youth 

area, computer lab, and non-fiction area. Significantly from a service stand-point is a shared 

desk space for the information desk and circulation. The project will update furnishings 

throughout the library. 

 

4. What is the greatest stressor at your library right now? How can SCLS support you?  

• Changes in physical spaces and in staffing are great stressors at the moment 



• Changes in management structure, along with hiring new department heads is also 

challenging 

• Fundraising for the remodeling project is challenging work 

• SCLS is great about helping the library 

o Deb was very helpful with planning the remodeling project 

o Shawn will help with the interview process in hiring for the youth services department 

head.  

5. Anything else you’d like to share? 

• The Next Chapter for Middleton Public Library is part of an overarching process to a library 

expansion. Jocelyne is hopeful the city will see the need for expansion based on usage and 

expanding populations.  

• Jocelyne would like to participate in more SCLS committees, such as the AC and the Library 

Innovation Subcommittee when the remodeling project and strategic planning process is 

complete.  

• Here is a link to the Next Chapter for Middleton Public Library project: 

https://www.midlibrary.org/nextchapter 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


