
 2019 Library Visit Interview Form 

Library Name: Albertson Memorial Library (Albany) 

 

Certification Grade: 3 

 

Date of visit: July 19, 2019 

 

Library staff present at the visit: Carolyn Seaver 

 

SCLS staff present: Mark Ibach 

 

Amount of time spent at visit: 75 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below 

 

1. What is your favorite library story from the past year? 

a. Reinstated the Teacher Tea. Had 50 teachers in the library. Was able to make contact and 

share information about library resources and services. Here about one hour, K-12 school. 

Some teachers use the library for classes and resources, and she would like to see more of 

that. 

b. Believes the facetime is important she wants to be seen and available. Also went to the 

school to meet with the kids and read to them. Presented the SLP at every classroom. 

Created a familiarity with her. 

c. Goal is to be community centered, so she really believes she needs to be in the 

community. 

 

2. What has your library done since our last visit that you’re really excited about? 

a. Albany added some things to the loft area that wasn’t used before. Device charging 

stations and four new reading chairs and some tables and chairs. Also some board games. 

Has been encouraging some of the older students to use the space; is working out well. 

Used quite a bit and seems to be popular. Still working with staff about the importance of 

this. 

b. Just starting a trial run of being open one morning each week. Trying it out starting next 

week through October. Thinks there are people they are missing. Hopes to see more 

people coming in. 

c. Changed the procedures for how ILL is handled here. Did it herself for six weeks, then she 

worked with them to develop a new process that is streamlined. Still working with some 

staff to get buy in to the new process. 

d. Circulation seems to be stable. 

 

3. What are you looking forward to in the coming year? 



a. Going to be adding a staff member. 7 hours per week (library aide). Also working to 

develop different titles for other jobs. Don’t have a children’s librarian, and they kind of 

take turns with those duties. 

b. Carolyn will pick it up when school starts. Would also like to find someone to pick up SLP 

each year. Will look at the iSchool practicum students. 

 

4. What is the greatest stressor at your library right now? How can SCLS support you? 

a. Staff member who is resistant to change. Seems to always want to resist change and not 

be cooperative with new ideas. That same person also puts holds on new materials for 

patrons she knows will like those titles. This is becoming a bit of a concern. 

b. New board president who has a financial background experience and wants reports done 

differently. Right now part of the approval process is a review of expenditures by the 

village boards. I explained to her that the village board can’t approve bills. 

 

5. Anything else you’d like to share? 

a. Nothing 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


