
 2019 Library Visit Interview Form 

Library Name: Cambridge Community Library 

 

Certification Grade: 3 

 

Date of visit: 11/01/2019 

 

Library staff present at the visit:  Joan Behm 

 

SCLS staff present: Heidi Moe 

 

Amount of time spent at visit: 45 minutes 

 

[Please limit this section to the answers to the specific questions, and include as much detail as 

possible. Report other information or observations in the “other information” section below 

 

1. What is your favorite library story from the past year?   

Additional programming was brought to the library by one of the library’s newest staff member.  

She took an interest (without being asked to do so) to get the library involved in a competitive 

grant/program with Beyond the Page.  Two extra programs for the community that Joan didn’t 

have to coordinate, nor did the Youth Services Librarian have to fit it into her overloaded schedule 

to coordinate. 

 

2. What has your library done since our last visit that you’re really excited about?  

The library board, staff and Joan have been working with Shawn Brommer on a new strategic 

plan.  It is still an ongoing project at this time and they hope to be finished in January. 

 

3. What are you looking forward to in the coming year?  

Opportunities to fulfill portions of whatever planning and goals that come out of the end product 

of the strategic plan. 

 

4. What is the greatest stressor at your library right now? How can SCLS support you?  

 The greatest stressor sometimes is noting how inadequate the pay scale is.  A lot of ads this past 

year with libraries paying “page positions” more than the Library Assistants (who do everything) 

get paid per hour.  Another stressor is how some board members want to micromanage the 

library but not be an advocate in support of the library and its funding by the Village.  Joan knows 

that SCLS would support her in educating board members by coming to the library board 

meetings and she noted we have helped by providing trustee workshops, which she pointed out 

to her board.  Some of her board members just don’t seem to think that they need to become 

better trustees.  They don’t seem to care to put in the time and increase their knowledge for the 

purposes of becoming better trustees and advocates for the library.   

 

 

 



5. Anything else you’d like to share?   

She is looking forward to Bibliovation and thanked everyone for all the hard work that has gone 

into the project.  She is also thankful for all the many ways SCLS supports its libraries and has 

made some of her tasks easier. 

 

 

Other information gathered at the visit (interesting tidbits, general impressions of the library, or 

alternative topics): 

 


