
Bibliovation Migration -- Two Month Update (2/20/2020) 

We are now over two months from the “go live” on Bibliovation. Here is an update on where we are at.  

Status of Fixes  

Since the “go live” on December 9, there have been over 30 reported issues that were resolved by 

LibLime. These numbers include resolved data issues and bug fixes. Please note, there are other issues 

not counted here that were resolved by correcting setup errors, workflow clarification and/or local fixes.  

12/9/19-12/23/19 8 fixed (these were typically “hot fixes” directly into the sandbox) 

12/24/19-1/6/20 2 fixed (holidays) 

1/7/20-1/20/20 7 fixed 

1/21/20-2/3/20 14 fixed (includes release 6.00.18 upgrade of 1/22/20) 

2/4/20-2/17/20 1 fixed (holds sequence hot fix) 

Since the early fixes we have transitioned to a process where all fixes are put into the sandbox for 

testing. From testing to production can take 3 to 6 weeks (or more) depending on the number of fixes 

and whether or not we find additional problems.  

There is a new release (6.00.20) that is being tested in the sandbox. It may go in to production next 

week. Included in this release are 17 fixes. Many are updates to GetIt and there is a fix for the problem 

of multiple copy holds becoming unsuspended. The main ILS page lists all of the critical/high fixes in this 

release. https://www.scls.info/ils. More details regarding this release will be available soon.  

Process for Future Fixes 

After the 6.00.20 release is put into production. Work will continue to resolve the remaining 9 critical or 

high level issues. After that, all remaining issues (over 100) that are rated as low or medium need to be 

reviewed and prioritized. These are not all “bugs” in the software. Some of them may be development 

issues or may be resolved in another way. The ILS Committee met on February 5 and agreed on the 

following process: ILS staff will provide a list of low and medium priority items to the CSS, CMS, and DIS 

to go through their module specific items and come up with 15 circulation, 3 cataloging, 2 serials, 5 

acquisitions, and 5 discovery layer items.  This list of 30 will then be sent to the IC email list on 3/19/20 

so cluster reps can get feedback from their clusters  Each cluster rep will bring their cluster’s top 5 items 

to the April 1 ILS meeting for discussion.     

Holds 

The issue where the holds were not following the designated holds sequence when populating the holds 

queue reports was fixed on February 13. While one problem with multiple copy holds was resolved with 

the 6.00.18 upgrade, they continue to be plagued by holds that become unsuspended, problems with 

re-prioritizing them in the holds queue and updating notes. There is also a problem with holds being 

cancelled when an unsuspended hold is checked out. These problems are resolved in the sandbox as 

part of release 6.00.20. We realize the instability of multiple copy holds has resulted in extra staff time 

to resolve them and frustration and we hope the fixes relieve that.  

Reduced transportation holds does not work consistently. It has been difficult to assess why some work 

and some don’t. We will be focusing on this problem for a future release (if not the next one). The other 



holds problems that are being worked on now are fixing the patron hold authorization process and 

changing the priority of a hold in transit or on the hold shelf.  

New On Demand Reports 

At the end of the first month, all third party services were restored except for the Crystal Reports 

replacement for on demand reports. We will be using Bibliovation’s built in reports instead of 

Crystal Reports for on demand reports. The reports module was updated with Bibliovation and now we 

can use it to recreate the reports that had only been possible through Crystal Reports in Koha. This is 

good timing as our Crystal Reports server needed to be upgraded and we would have had to buy an 

updated version of Crystal Reports, so we are saving money as well. You can read more about the new 

on demand reports here.  

Mobile App 

Our mobile app vendor, LibraryThing, has fixed the problems with the app that were created after the 

Bibliovation migration (this was also communicated in an email to link-announce on Feb. 6). There were 

nine display/functionality bugs that were fixed, and three bugs that involved problems with accessing or 

logging into the app itself. If patrons report new problems with the app, especially problems that involve 

getting an error message, or being unable to log in or load the app, it’s very helpful if library staff can get 

the following information from the patron:  

1. Type of device used (ex. iPhone 7, Samsung Galaxy s8). 

2. Operating system, including version (ex. iOS 13.3, Android 8.1.0). 

3. Detailed description of the problem: For example, what is the error message and when was it 

received (approximate time and date)? If there's no error message, what happens to prevent 

the patron from using the app?   

Library staff can then submit this information to SCLS via the Help Desk Portal. 

As we mentioned before, in 2020, we will be reviewing mobile app services for a potential replacement 

for LibraryAnywhere. An evaluation team will be created to do the investigation and evaluation. Some 

people will be scoping out potential solutions at the upcoming PLA Conference.    

Input from Patrons 

SCLS has received emails and posts on Facebook from patrons regarding the Discovery Layer. Sometimes 

they ask how they can provide input. We encourage them to reach out to their libraries and provide 

input on specific features that they would like to see improved. Libraries may create tickets in the Help 

Desk Portal. When doing so, please provide as much detail as possible. Improvements to the Discovery 

Layer will be included in the Known Problems and eventually in the voting database for prioritization. 

[Note, this was in the report last month, but we encourage you to submit issues from patrons.] 


